COMPANY PROFILE



ABOUT US

With the headquarters in Lagos, Coollink.ng (Coollink) is an Internet Service
Provider and System Integrator with nation-wide coverage, supporting our
customers and partners through our presence in Abuja, Port Harcourt and
Kano and through our vast network of partners across all 36 states of Nigeria.
With strategic alliances and partnerships, we have been able to extend our
coverage and services to several other countries across Africa and the Middle
East.



We believe in keeping our customers
and partners satisfied by respecting
our Service Level Agreements (SLA)
while meeting and exceeding their
expectations. This drive for high cus-
tomer satisfaction has pushed us to
constantly innovate and improve on
our services using new technologies
and delivering tailor-made solutions
for individual sectors and markets

STRATEGY

J Our vision is to provide reliable
and affordable Internet access
to every household and busi-
ness in Nigeria and Africa

Our Mission is to make Coollink the
preferred Internet service and val-
ue-added services provider to all our
stakeholders by delivering outstanding
connectivity, personalized customer
care and support, and the best possi-
ble user experience. We achieve this
through our entrepreneurship, superi-
or quality delivery and unique human
resources and partnerships




MILESTONES

2003

Coollink.ng was granted an ISP li-
cense and a frequency spectrum
by the NCC in (NCC INT/066/01)

2010
Coollink.ng expands its pres-
ence to Abuja, Port Harcourt

O

and Kano

2001

Coollink.ng was founded
to provide connectivity
and ICT support to the
AIM Group

2009

We were the 1st African ISP
to sign a partnership with
Yahsat to deliver its Ka-Band
broadband service, YahClick,
with the aim of increasing
broadband penetration by
offering affordable and reli-
able internet access across
Nigeria.
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2016 We signed an agreement
Coollink.ng, in partnership with with Konnect Africa (a Eutel-
Facebook, became the first ISP to sat initiative) to expand our
deploy Express WiFi hotspots Ka-Band services across the
across Lagos, a connectivity initia- continent and offer tai-

tive part of Internet.org, with the lor-made solutions to meet
aim of empowering local entrepre- the requirements of all sec-
neurs and delivering affordable in- tors and markets.

ternet to their communities

Q

2012
We were the first ISP to
launch YahClick in Africa

2017

Coollink is appointed as a
Strategic Partner by NSSL-
Global to bring reliable
L-Band coverage to remote
areas of Nigeria where
mobile services are non-exis-
tent or erratic, targeting sec-
tors such as Government,
Media, Finance, Mining, Oil &
Gas and eHealth .

NSSLGlobal
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atelllte Broadband Everywhere

Asta, launched in Q4 of 2017, is our revolutionary Ka-Band satellite broadband ser-
vice, delivering speeds of up to 80 Mbps across Nigeria, regardless of the location
or the terrain. With Asta, our partners and customers benefit from affordable and
tailor-made plans, data roll-over, more flexibility and better control of their net-

works.

We designed Asta to satisfy the requirements of customers in all sectors, delivering
speeds comparable to those offered in Europe and the USA and at more affordable

rates.

With antenna sizes of 74 and 98 centimetres, Asta can be deployed anywhere
across Nigeria in a matter of hours and not days, making it ideal for NGQO's, oil and
gas companies, construction companies, financial institutions, Logistics companies,

hospitals and clinics and many more.

Reliable Data Rollover Pan Nigeria

Affordable Up to 20Mbps
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WHAT WE DO

Network Connectivity

From Dedicated Internet Access to Virtual Private Networks (VPN) and MPLS net-
works, we connect your homes or offices anywhere in Nigeria through our terrestrial
and satellite networks, providing services and solutions to meet the most complex re-

quirements.

Managed Services
Enterprises can count on us for data centre colocation, cloud services, disaster recov-
ery and LAN management. We provide our customers with products and services to

help them maintain trouble-free networks.

Network and Data Security

From virus infection to Denial of Service (DoS) attacks and SPAM, Coollink has the
right solution for you. We have partnered with different vendors to offer a suite of
products to protect your data and network security from internal and external threats.

The list of names includes Kaspersky, Cyberoam, Cisco, Sophos and many more.

Email Services
With less dependency on local infrastructure, more customers are relying on Coollink
to deliver cloud-based email services ranging from Hosted Exchange to Microsoft

Office 365 and cloud email servers with on-demand resources.



Maritime Broadband

When on the sea, the environment can be very tough, so it is important for the ship,
the crew and passengers to always stay connected.

Our Maritime connectivity solutions below, will improve your at-sea operations, crew

motivation and passengers’ entertainment.

e Data, Internet, telephone, navigation solutions for vessels

 Crew connectivity, including voice, Internet and TV

e Entertainment for passengers like on-board video, live TV, telephone and of course
Internet access

Coollink’s maritime satellite communications solutions are available worldwide.



Government Connectivity

Reliable communication systems are essential for government operations that cover
military, intelligence, homeland security, law enforcement, and public safety. Access
to secure voice, broadband data, and network infrastructure for Heads of States, em-
bassies, government offices, borders and defense corps are crucial connectivity solu-

tions for the Government operations.

Coollink, in partnership with NSSLGIlobal, offers reliable, highly efficient and flexible
solutions focusing on border controls, mobile communications, encryption, emergen-
cy response and humanitarian aid. We bring together the satellite solutions from key
providers such Inmarsat, Globalstar, Thuraya and Iridium to offer options across C-,

L-, Ka- and Ku-Band networks.



Lagos

Coollink HQ 267A Etim Inyang Crescent
Victoria Island

Tel +234 1 2710252 - 6, 08188222228-9

Port Harcourt

K 16, East-West Highway, Near Syringe
Factory, Rumuosi, Port Harcourt, Rivers State
Tel +234 84 4467301 — 3

Kano

Plot 64 Farm Center Road, Near Marhaba
Cinema after Nuj Press Center, Kano

Tel +234 802 315 7246

Abuja

Plot 592 Independence Avenue, South City
Center, Federal Capital Territory, Abuja

Tel +234 9 9502295 — 7

www.coollink.ng
info@coollink.ng
sales@coollink.ng
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